FAILURE MANAGEMENT

P1

PACKAGE

Additional
p services
- SRR SRR | »

QERRATIONS « Yield loss calculation in the
Data transfer selpln iz f regulat b =
the portal case of regulation by en

ergy supplier in accordance

anwnmnns :
Y 777111 Remote Control center with the requirements of
3 L/ L/ maintenance the German Federal Net-
'/ / 4 work Agency
Coordination of I. l * Provision of services
PV power . L T 365 days a year
plant energy suppliers :
Monitoring « Tracking of and reminder
< 2 g for 5 or 7 days function for faults

* Notes on maintenance

intervals and test specifica-
. tions

Raising Power
fixed contact
ey »> person

Service
technician

Visualization

Client/ 5 .
OEM partner (365 days/year)

S P [ g——

m MONITORING & FAULT REPORTING

The ideal package for customers who need professional system monitoring and want to use
their own service team at the same time. System monitoring takes place up to 7 days a week
and also includes coordination with the energy supplier. Faults are assigned via a ticket to

your service technician for processing with a initial error diagnosis.
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mm LEGALLY COMPLIANT TECHNICAL SYSTEM OPERATION

This package contains all services from P1. In addition, Raising Power also takes over the
complete, certified system operation. This ensures compliance with legal requirements. Faults
are quickly eliminated by Raising Power's own service team or a certified partner. Regular

system maintenance and testing are also carried out according to legal requirements.



REPORTING & ANALYSIS
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B REPORTS FOR EVERY NEED

Raising Power’s reports claim to provide maximum transparency about your PV system. Free
basic reports give an initial overview of your system performance. In addition, more

in-depth analyses allow well-founded insights and provide a sound basis for decision-making.

If you have any questions, your personal contact person is always there for you.



ADDITIONAL SERVICES

o Rental of measuring devices

e Cost-optimized cleaning plan
Model 1: Cleaning the irradiance sensor and comparison with portal simulation
Model 2: Comparison of irradiance sensor with satellite data and with portal simulation

e Module cleaning

e Vegetation pruning

e Site security / monitoring

e Snow clearance

e Decommissioning

e Repowering

e Refitting

e Reports

m FOR A SMOOTH SYSTEM OPERATION

Extensive additional services can be booked as required.



